IMPORTANT PRODUCT NOTICE

PRODUCT RECALL

5061047355015 Crayola Discovery Craft Box and
5061047350522 Crayola Sensory Craft Box

Product Bar Code: 5061047355015
Description: Crayola Discovery Craft Box
Sold August 2025 - April 2026

Product Bar Code: 5061047350522
Description: Crayola Sensory Craft Box
Sold March 2025 - April 2026

What's happened?

Hunter Price International Ltd are recalling certain Crayola bronded toys foIIowing the
identification of a contaminant in the sand used within a limited number of products. Testing has
shown that the sand inside some products may contain trace levels of asbestos. As asbestos
should not be present in any amount, we are recalling the affected items as a precaution. While
we have received no reports of harm, we are taking this precautionary approach in line with our
commitment to the highest standards of safety and quality.

What you need to do now?

If you have purchased the Crayola products listed above please action as follows:

Disposal instructions:
Stop using the product immediately.

If the sand is still in its packaging, place in a heavy-duty plastic bag, double tape it
securely, label it clearly and store in a secure location out of the reach of children.

If the sand has been used, clean up sites where the product was used using wet cloths to
avoid generating dust. Wear gloves and a mask. Double bag the sand, gloves, mask and
cloths.

Keep children and other people away from areas where the sand has been used until the
area has been cleaned.

Dispose of the product in your general household waste, or return the product to any of
The Works stores for a full refund.

We would like to apologise for any inconvenience this may have caused and thank you for your
co-operation. If you require any further information, please feel free to contact our customer
service team directly on:

Email: enquiries@theworks.co.uk
Telephone: 0121 313 6050
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